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Open the MedCorp Website  

http://www.medcorpalabama.com 

dbl-click on the TeamViewer  icon on the right hand side of the screen. 

http://www.medcorpalabama.com/
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You want to save the file to your computer.  

After the download is finished. 

 

Open My Computer, Favorites, Downloads to find the file. 

 

right-click on tvremote.exe 
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To install the program, click on Run as administrator 

If the User Account Control settings are set high on this computer you may see a box like this.  You will need 

Administrator login/password to install this program.  Or you will need to lower the User Account Control settings in 

Control Panel. 

 

Press Yes, if you are not logged in as Administrator, you will need the Administrator Login/password. 
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The default is Install, press Next 
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Check the I accept terms in the Licensing Agreement checkbox,   Then press Next 
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Normal installation is the default, then press Next 

 

Press Finish 

After the TeamViewer program has been installed, right-click on the TeamViewer icon on the desktop. 
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Click on the Properties entry. 

 

When the TeamViewer Properties screen opens, go to the Compatibility Tab. 

Check the Run the program as an administrator item.  
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Press  Apply  

You should now be able to run the TeamViewer  program  as an Administrator by double-clicking on the Icon on the 

desktop. 

 

*  You will need to be logged in as an Administrator  or know the Administrator  login/password to use this manual. 

**These instructions are as generic as possible and still give a step by step install.  You may have different settings on 

your computer that may deviate from the above instructions.  

 Please call Tom Griffith or Tyler Barnes at MedCorp (256) 547-4425 if you have any questions. 


